Unitil Energy Systems, Inc.
EAP Monthly Report

For the month of May 2011
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Unitil Energy Systems, Inc.
EAP Monthly Report

For the month of May 2011

Attachment B

Active
Participants

Participants
Number of active participants enrolled in the program

Tier 1 - 5% Discount 96
Tier 2 - 7% Discount 358
Tier 3 - 18% Discount 527
Tier 4 - 33% Discount ' 601
Tier 5 - 48% Discount 637
Tier 6 - 70% Discount 613

Total 2,832




Unitil Energy Systems, Inc.

EAP Monthly Report
For the month of May 2011
Attachment C
Aging Report(1)
Residential
EAP Non-EAP
Average Bill (Current Month) $ 50.11 $ 78.42
Average Bill Past Due Amount $ 70.86 $ 09.22
Total Accounts Receivable(2)(3) $ 434,312,112 $ 6,122,605.00
Number of Accounts(2) 6,681 77,556
Percent Past Due 69.00% 4,610 34.62% 26,849
% Past Due 30 days 24.40% 1,125 41.47% 11,133
% Past Due 60 days 17.85% 823 22.50% 6,042
% Past Due 90 days 57.74% 2,662 36.03% 9,674

(1) The format of this report has been changed as requested by Commission Staff,

(2) Statistics based on unadjusted accounts.

(8) Reports prior to January 2005 included only delivery charges. Starting with January 2005, the reports
include delivery and supply charges.
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